Visitors information (bezoekersinformatie Engels)

Visiting hours

All current visiting hours can be found on www.alysis.nl. and on the visiting card (available at the
reception desks in the atrium). This information includes the hospital wards that have different
visiting hours.

Between 11:00 p.m. and 7:00 a.m. visitors to the hospital can only use the entrance of
the Emergency Room [Spoedeisende Hulp]

Visiting Rules

The following rules apply to ensure that the visits to patients are as convenient as possible for
everyone:

¢ No more than two visitors per patient

We know from experience that more than two visitors per patient is often too tiring or too
aggravating for you or other patients. Especially a patient who is seriously ill appreciates his/her
rest. It is possible that this person shares a room with less seriously ill patients. It is therefore
important that account is taken of this during the visiting hours. We recommend that you request a
family member to arrange a good division of the visits.

e Visitors must comply with the indicated visiting hours

For the patient a visit is often a welcome distraction to his/her daily routine. Up to the start of the
visiting hours, the nursing staff are concerned with the provision of care ensuring that all patients
are ready for their visitors. During the visiting hours, the nurses talk to the family of the patient
and update the patients’ files. After the visiting hours, the nurses and other carers must continue
with the care for the patient. For this reason the end of the visiting hours is strictly observed.

It is of course possible to deviate from these rules in special circumstances after consultation with
the nursing staff.

¢ Patients kept in isolation

Some patients are nursed in isolation. This is clearly indicated on the door to the patient’s room. It
is important that visitors follow the instructions. The nursing staff will be glad to answer any
questions you may have regarding these instructions.
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